Checklist for Unlocking Student
Potential: Helping Students See Why
Business Communication Is Vital

Start with the 'Why'

Use relatable scenarios (e.g., presenting a project at an internship) to demonstrate
relevance.

Connect communication anxieties with realworld business situations.

Explain how the course provides tools to overcome communication fears.

Emphasize the Skills That Matter Most

Highlight credibility: show how polished communication enhances professionalism.
Discuss persuasion: demonstrate how tailoring messages increases influence.

Show how communication builds strong workplace relationships.

Explain how communication supports problemsolving and critical thinking.

Benefits Beyond the Workplace

Show how communication boosts critical thinking across life domains.
Explain how the course increases confidence in public and private settings.
Link communication strategies with general problemsolving abilities.

What You'll Actually Learn

Writing: Craft emails, reports, and proposals that achieve goals.

Presentations: Deliver persuasive and confident presentations.

Difficult Conversations: Handle conflict with diplomacy and effectiveness.
Global Communication: Work effectively in diverse, multicultural environments.
Ethics & Technology: Understand Al’s role and ethical considerations in
communication.

30 Compelling Reasons Students Need This Course

Succeeding in other college courses
Landing the best available job
Positioning oneself for promotions
Virtual workplace communication



e Understanding Al's impact

o Effective networking

e Hierarchy communication comfort

e Solving workplace problems

e Selling ideas and products

e Understanding audiences

e Digital information fluency

e Visual literacy development

e Building a personal brand

e Detecting ethical lapses

e Avoiding and resolving disputes

e Diagnosing communication breakdowns
e Using technology professionally

e Enhancing personal relationships

e Repairing relationships

e Handling tough messages sensitively
e Boosting communication confidence
e Evaluating and revising writing

e Improving meetings

e Active listening for nuance

e  (Crisis communication skills

e Understanding nonverbal cues

e Efficient writing methods

e Fostering positive team outcomes

e Intercultural communication skills

e Modern media etiquette awareness

The Takeaway

e Reinforce that communication is the currency of the workplace.
e Position the course as a strategic investment in student success.

Tips for Instructors

e Share real-world success stories from alumni.

e Invite guest speakers to discuss communication in their careers.
e Use interactive activities like roleplays and simulations.



WHY AI LITERACY IS THE NEW CORE
COMPETENCY IN BUSINESS COMMUNICATION

THE COMMUNICATION LANDSCAPGE
HAS CHANGED

FROM EMAILS TO
ALGORITHMS,

THE NEW COMMUNICATION

‘ FRONTIER.

+ Tools like ChatGPT, Grammarly, and

Hemingway Editor are commonly used.

« Professionals must know how Al
affects clarity, tone, and credibilllity.

Al TOOLS ARE
THE NEW
WORKPLACE NORM

p:

COMMUNICATORS
WHO CAN'T USE Al
WILL FALL BEHIND

+ Al is used in writing proposals,

summarizing meetings.
and generating visual content.

+ Resumes, presentations, and email.
are incressingly Al-assisted.

» Al-savvy communicators are faster
sharper, and more effective.
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DING

EMPLO%ERS ARE
ENCY

Job postings increasingly
list "Al communication skills
+ Candidates must understand prompts,
feedback loops, and ethical Al use.

» Interviews are increasing Al-analyzed
for nonverbal cues, behavior and personality
insights, and paralinguistic features.

4 ETHICAL COMMUNICATION NOW INCLUDES Al

CAN YOU SPOT AN
]| 2LoEEPEAKE:
o4y canvour
STUDENTS?

» Real Faces, Fake Voices: Deepfakes
can make people appear to say things
they never did—blending video and
audio with Al precision.

» Emotion Over Evidence: These fakes
are designed to spark strong reactions
before you think critically.

» Detecting Requires Understanding:
Spotting deepfakes takes more than
sharp eyes—it takes Al awareness and
digital literacy.

DON'T JUST TEACH BUSINESS
COMMUNICATION. oy om

FUTURE-PROQF IT. - -
W,

« Don't just teach business
communication—future-proof it.

» Integrate Al Skills Early: Prepare
students to write, edit, and present
with Al as a trusted co-creator,

not a threat.

» Emphasize Ethical Fluency: Teach
students how to navigate
misinformation, bias, and deepfakes
with confidence and clarity.

In today’s workplace, Al literacy
isn’t optional—it’s foundational.
As the attached infographic
illustrates, business com-
munication now demands the
ability to collaborate with Al,
interpret Al-generated content,
and use Al tools to craft clear,
persuasive messages.

Business Communication Today,
16th Edition, makes this shift
seamless. With Al woven into
every chapter, it helps students
develop the communication
skills employers want and the Al
fluency they expect. This isn’t
just smart learning—it’s future-
ready education by the leading
authors in the field.
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