
Checklist for Unlocking Student 
Potential: Helping Students See Why 
Business Communication Is Vital 

Start with the 'Why' 
Use relatable scenarios (e.g., presenting a project at an internship) to demonstrate 
relevance. 
Connect communication anxieties with realworld business situations. 
Explain how the course provides tools to overcome communication fears. 

Emphasize the Skills That Matter Most 
Highlight credibility: show how polished communication enhances professionalism. 
Discuss persuasion: demonstrate how tailoring messages increases influence. 
Show how communication builds strong workplace relationships. 

       Explain how communication supports problemsolving and critical thinking. 

Benefits Beyond the Workplace 
Show how communication boosts critical thinking across life domains. 
Explain how the course increases confidence in public and private settings. 
Link communication strategies with general problemsolving abilities. 

What You'll Actually Learn 
•  Writing: Craft emails, reports, and proposals that achieve goals. 
•  Presentations: Deliver persuasive and confident presentations. 
•  Difficult Conversations: Handle conflict with diplomacy and effectiveness. 
•  Global Communication: Work effectively in diverse, multicultural environments. 
•  Ethics & Technology: Understand AI’s role and ethical considerations in 

communication. 

30 Compelling Reasons Students Need This Course 
•  Succeeding in other college courses 
•  Landing the best available job 
•  Positioning oneself for promotions 
•  Virtual workplace communication 



•  Understanding AI's impact 
•  Effective networking 
•  Hierarchy communication comfort 
•  Solving workplace problems 
•  Selling ideas and products 
•  Understanding audiences 
•  Digital information fluency 
•  Visual literacy development 
•  Building a personal brand 
•  Detecting ethical lapses 
•  Avoiding and resolving disputes 
•  Diagnosing communication breakdowns 
•  Using technology professionally 
•  Enhancing personal relationships 
•  Repairing relationships 
•  Handling tough messages sensitively 
•  Boosting communication confidence 
•  Evaluating and revising writing 
•  Improving meetings 
•  Active listening for nuance 
•  Crisis communication skills 
•  Understanding nonverbal cues 
•  Efficient writing methods 
•  Fostering positive team outcomes 
•  Intercultural communication skills 
•  Modern media etiquette awareness 

The Takeaway 
•  Reinforce that communication is the currency of the workplace. 
•  Position the course as a strategic investment in student success. 

Tips for Instructors 
•  Share real-world success stories from alumni. 
•  Invite guest speakers to discuss communication in their careers. 
•  Use interactive activities like roleplays and simulations. 
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